VoIP and Video Conferencing

From the Syllabus: ICT Option: Demonstrate Video Conferencing (Honours only)
VoIP stands for 'Voice Over Internet Protocol'. It is a technology that allows you to make telephone calls over a broadband internet connection. The most common VoIP software is Skype which is free to download and to make VoIP calls to other Skype users anywhere in the world.
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Video Conferencing allows you to communicate in real time with one or more people at different locations via video.

What you need

A computer

A broadband Internet connection

A microphone and speakers

A webcam (optional, for video conferencing)

Installing
The latest version can be downloaded from www.skype.com. When it is installed, you must create a Skype account which allows you to make and receive calls over the Internet.
Don’t forget to install your webcam using it’s own CD.
Adding Contacts
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Before you can ring another Skype user you must add them to your contact list. Go to the Tools menu and select Add a contact. You can then search for people you know using the search box shown below.  Before people are added to your contacts list, Skype will ask their permission before adding them to your list.
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Status

Skype lists all your contacts with a symbol beside them indicating their status, eg. if they are online, away, etc. SkypeMe mode allows everyone else on Skype know that you are available and interested in talking or chatting. This includes people who you do not know

You can change your status by clicking on the status icon in the bottom left corner of Skype and selecting an option from the list. 
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Making a Call

You can only call contacts that have a green icon beside their name. To call, click on their name and then click the green Call button. To end a call, press the red hang up button. 
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To answer a call, press the Answer button..
If you have a webcam connected, the person you call will be able to see you, and you can see yourself in a small box on the screen. If they have a webcam, you can see them also. If you double click on their picture, you can view the video full screen.  If you have difficulty with sound or video, go to the Tools menu and select Options. There you can test your video and sound.
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Conference Calls
[image: image7.emf]

Skype allows you to call up to 9 people simultaneously. To do so, go to the Call menu and select Start a Conference Call.
Working Together

[image: image8.png]®

My Computer  incoming.psd

@ il

| 7] File Edit View Insert Format Tools Table Window | Font Help Font Adobe PDF Acrobat Comments

R S=us i ave S 88 EVDE e DR o

Fle Account Call Chats Tools [E2Y

44 Normal + Line spac ~ Times New Roman v 12 == i,
= ~ Fergal Murphy

Add a Contact.

L SIS 1111213 141506170 10819110 113112 113 1141 HGIHATES Search for Skype Users.

e 8§ Call cheaply to mobile pho|  import Contacts.

8 Buy headsets and phones | Cal Forwarding,

5 Skypefind (]
4 contacts | (&) canpt

I

Send SMS Message.
Conference Calls Q@ Add g Search i3 Conl  sendMoney.
Skvpe allows you o call 19 pecple simulinsoushy. To do s, gotothe Callmam: Send Contacts,

& Michael
Skype Test Call D . rioy gomes

Daragh Change Language: B

20101

end sslact Starta Conforence Call.

3

& vacana
Linda e e——_— | Y

Martin Cassidy Advanced R| @ Unyte Application Sharing

Mary ptions. © skyvify Outlook with Skylook

downloads ~ conferend

Niamh Ni Mhuiri CrazyTalk Video Avatar

Paddy Keays Pamela MP3 Call Recorder

Richard Hayes N, eMotive Ringjacker ™

Tom and Mona Lyons
Lastfm Radio
viviennecollins

) Have fun: Draw together

onine, video, [ 1+ Enter the phone number in Ireland or... & Backgammon

{ Chinese Checkers

.

Get Bxtras

VoIP and Video

5,057,465 people online
Conferending L=

11}

$IP and Video
Conferencing.

122121120119118 117 116115114113 112111 110191841 71615+ 1 4,

251241

BEECK
praw [ [Awoshapess N\ N OO A B A S-Z-A-==Z @ F

Astart] | [B) Adobe Photoshop | (@) Make a Skype call...| 2 ConceptDraw MIN...| @ F:My Documents.... | (' Skype Hacks | # volp and video c... [ 5 skype™- fergalm. Inbox - Microsoft




Skype comes with extras, such as the ability to allow your contacts to view your desktop and the programs you are running, while in a Skype call. This allows people to work together on documents without having to physically meet.

Calling Regular Phone Lines

Skype offers a service for a small fee that allows you to call a regular phone anywhere in the world called SkypeOut. This allows you to call a person who does not have Skype, or broadband or even a computer.
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